HOSPITAL BILLING

Package price or
itemised bill?

One fixed price for a defined stay, or a charge for
every item used. What each means for your final
bill.
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How each one works
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One price for a defined procedure,
room and stay

Every item and service charged
separately

High for what is included vs low

until the stay ends

Planned, standard procedures vs
emergencies and long stays

Inside the package vs listed line by
line at MRP
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What a package covers
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Surgeon and anaesthetist fees

Operating theatre

A defined number of days in a defined room
Standard medicines and consumables

Routine tests
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What gets billed on top

x Implants above the standard option
x ICU days and blood products

x High-value medicines

x  Treatment of complications

x  Extra days beyond the package

Always ask for the inclusions and exclusions list in writing.
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India uses both models
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Deliveries, cataract, joint
replacement, day-care procedures

Pays hospitals through defined
procedure packages

Agree package rates with network
hospitals

Europe bundles per case; the US
itemises with published charges




WHICH IS BETTER 06

Neither is always better. For a
planned procedure a package
gives certainty. For
emergencies, itemised billing is
often the only practical option.

What matters most is knowing which model applies, what is
included and what could change.
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What hospitals can learn

° Offer packages wherever outcomes and
stays are predictable

o Publish inclusions and exclusions in plain
language

o For itemised care, share interim bills and
explain large lines early

Explain medicines and consumables, the
lines patients question most
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ASK BEFORE CHOOSING 08

Three questions on any
package
o What is included and excluded, in writing

@ Which room and how many days are covered

o What happens if the stay is extended
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READ THE FULL GUIDE 09

Package vs itemised
billing, in full

Why itemised bills cause disputes at discharge

How bundled payments work in Europe and the
us

Answers to the questions patients ask most
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itemised-billing-hospitals
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